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 Vital bridge between health services and consumers

 Enable consumers to be fully informed

 Give a voice to consumers

 Risk of misunderstandings is reduced

 Comprehension improves consumer satisfaction



 The Southern DHB has a policy not to use Google Translate

We have the choice of hospital based interpreters or the following
two services:

 Ezispeak is partnered with the New Zealand Government

 iSign is a service of Deaf Aotearoa.

Service of 



Ezispeak and iSign
 Easy to access 
 Provide a professional and timely service

 Other programmes or apps can be inaccurate in translating
information which can be compromising 



 Partnered with the New Zealand Government

 Preferred provider for telephone/video interpreting services and document 
translation services

 Interpreting on demand for over 200+ languages

 Average connection time is <30 seconds

 Accessible 24 hours a day, 7 days a week - from any location

 Interpreter can be on the line throughout the whole session 



 Cell phone on speaker for a 3 way conversation with 
family/interpreter/screener

 Phone 0800 854 737 and follow prompts (cost code required for 
invoicing)

 Visit www.ezispeak.nz for more information

 Contact Ezispeak helpline on 0800 453 771 for more information

http://www.ezispeak.nz/


 We use iSign when we are working with a parent or caregiver with hearing loss

 Contract 70 qualified NZ Sign Language interpreters

 Complete online booking form via www.isign.co.nz prior to baby’s hearing screening

OR

 Phone 0800 934 683 (cost code is required for invoicing) 

OR

 Email: bookings@isign.co.nz

OR

 Free TXT: 3359

http://www.isign.co.nz/


www.isign.co.nz





12345



Then ‘Submit’



 Important to offer our families the use of
quality and timely interpreting services

We have access to excellent services who
make it simple for us

Thank you for your time

thank
appreciate, 
appreciative, 
grateful, thank you, 
thanks

NZSL dictionary
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